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The New Direction - January 2025 

     It is hard to believe that another year has passed us by.  
It is a natural time of reflection at the first of the year to 
look back and appreciate the good, mourn the losses, and 
determine to make changes for the future.   

     In 2024, we welcomed over 600 new friends to our 
Credit Union.  We grew our deposit base, in part, by 
continuing to offer some of the best CD rates in our area.   
We wrote nearly 800 loans.  While it is easy to think of 
those loans as just another “Used Car” or “Home Equity 
Loan”, they really represent 800 dreams that we helped 
come true.  Some of those vehicles were to first time 
buyers, that 
will now be 
used to get that 
person back 
and forth to 
their first job.  
Others 
represented 
the 40th loan 
that a member 
had with us.  
That level of 
trust and loyalty is not lost on us.     

     Many of you know that I used to work at a really large 
bank before returning to First Choice.  I was a pretty good 
lender and I had one of the highest “return customer” 
percentages in the company.  I almost got to 20%, but not 
quite.  Here at the credit union, if a member gets that first 
loan with us, they are 60% likely to return.  Sure, we 
understand that we have good rates, and that translates 
into lower payments and stronger budgets for our 
membership, but we also like to think that it is because we 
deliver pretty good member service.  We try and approach 

each loan with 
the same 
consultative 
mentality that we 
would our own 
friends and family 
members.  We 

A Letter from our CEO - A Year in Review 

DO NOT look at our members are profit generators; we 
look at them as they actually are:  sons and daughters, 
parents doing their best to meet all of the demands, 
grandparents on a fixed income with real needs.   

     Sadly, we had to say goodbye to some wonderful 
members that we truly enjoyed taking care of over the 
years.  When we say, “no one is just a number here”, it is 
funny to realize how deeply you can form a relationship 
with people just from service interactions.  Over the 
years we have become part of their lives.  Many of these 
members helped define who we are and gave us the 

motivation to challenge ourselves to be able to serve 
them more.   

     We want to thank all of our members for being the 
heartbeat of what we do.  For the past 72 years we have 
attempted to serve all of you and your family’s financial 
needs.   

     We consider it an honor to serve our members and 
this Community.  We look forward, with great 
anticipation, to the future.  We are committed to 
continuously improve ourselves; to add new products 
and services; to keep our rates, on both the deposit and 
lending side, at or near the best in our area.  We also 
commit to being real people recognizing that we serve 
the same.  We are committed to you.  If you have only 
“dipped your toe” into the credit union experience, it is 
time to dive into the deep end.  We will see you soon in 
2025.   
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Board of Directors 
  Pamela Miller President 

 Brian DeVivo Vice-President 

 Russ Carley Treasurer 

 Marilyn Wehr  Secretary 

 George Fiacco 

 Jenny Flannery 

 Michael Vatter   

Meet Our Staff 

 

  Michael Vatter CEO 

  William Wehr CFO 

  Maureen Dierfield 

  Erica Holian 

  Kathy Lorello 

 Branch Coordinators 

  Lillian Charles 

  Lilley Gilbert 

  Trisha Goodrich 

  Beth Ferguson  

  Susan Kanary 

  Mary Lou McPheron 

  Connie Million 

  Jamie Powell 

  Rhonda Powers 

  Rebecca Rice 

  Charlotte Sonntag 

  Bonnie Williams 

Proud Member of 

Accounts Federally insured  

Hours of Operation 

Monday - Friday (All Offices) 
9:00AM - 4:30PM 

Drive-Thrus open at 8:30AM 
 

Saturday (Neshannock Office) 
9:00AM - 12:00PM 

     The holidays are a time for joy, peace, 
family gatherings, and unfortunately an 
increase in fraud, scams, and phishing 
threats.   
     How many text messages have you 
received demanding information to 
“complete your order” or else the item 
will be sent back?   
     Additionally, soon we will be entering 
the season of IRS Scams.  There was a 
miscalculation and either you are owed 
lots of money (so give us your account 
information) or you are so far behind on 
payment that you will immediately be 
heading to jail (unless you give them 
your account information).   
     Life is hard enough without these 
fraudsters trying to make it even harder.   
     Here are a few things you should 
consider to protect yourself.   
• Use strong passwords - Most places 

today have a requirement 
regarding how many 
characters are required.  
And just like you, I have a 
ton of passwords that need 
to be changed every 30 
days… and “the mother of 
all sticky notes” where my 
identity resides.  However, 
at the risk of sounding 
hypocritical, you need to 
vary the password 
origination.  We are all 
creatures of habit, so what likely 
happens is we use the same root 
password for everything.  What if a 
fraudster somehow gets that 
password?  Then with subtle changes 
they can have access to everything.   

• When entering passwords, try and 
use a Secure Wifi connection.  If you 
are at Starbucks, Panera, or 
McDonalds and can connect to the 
internet without a password, 
everyone is sharing the same 

network.  If you enter your bank 
information while sitting enjoying a 
latte, that information can be 
captured.  Just because you don’t 
know how to do it, doesn’t mean the 
technology doesn’t exist.   

• When possible use apps instead of 
websites that utilize facial 
recognition or biometrics.  When 
that is not possible use websites that 
offer MFA (Multi-Factor 
Authentication) where they send you 
a code in order to gain access to your 
accounts.  This helps to ensure it is 
you doing the business.   

• Always be cautious of unsolicited 
text messages or links in an e-mail 
that create a sense of urgency.  
Fraudsters use something called 
“social engineering” to gather data 
about you so they become aware of 
patterns that you use or websites 
that you frequent.   

• Monitor your accounts.  If there are 
things you do not recognize, call the 
number on that statement to see 
what they are.  Call your credit union 
if you need help.   

• I KNOW it is a pain, but you need to 
keep your phones and software 
updated.  Most of the software 
updates include enhanced security 
features to combat new or known 
threats.   

Stay Alert 
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Both banks and credit unions would love for you to bank with their institution, but our motivations are 
different.   

• Banks attempt to modify your financial behaviors with a stick mentality.   They will offer you a “free” 
account, but first you have to maintain a certain (often high) balance or direct deposit requirement.   

• Many banks will place an emphasis on fees structures.  Credit unions try and work with members to 
eliminate fees.  Many of First Choice fees are “annoyance fees”.  For instance, we charge $2 for a 
dormant account so that we encourage people not to have their money 
escheated to the State as is Federally required if any account is 
abandoned.  We are not getting rich, $2 at a time, we are simply 
trying to spur people to action.   

• Some banks have even started to charge their customers for 
using tellers as opposed to technology.  

Our approach is to treat everyone fairly, with respect, and 

reward our members who choose to bank with us.   The more 
you are with us, the more we are with you.  

Banks vs. Credit Unions - An Easy Explanation 
 Banks Credit Unions 

Purpose For Profit For People 

Ownership 

• Customers have no ownership 

• Board of Directors elected by share-

holders 

• Size of holdings determines eligibility 

to run for governance 

• Directors are compensated 

• Members share ownership 

• Vote for Board of Directors 

• Run for Office of Board 

• Directors are Volunteers 

Service Profit Driven People Driven 

Profits 
Returned to Shareholders in the form 

of Dividends 

Returned to members in the form of 

better rates, low or no fees, and new 

services 

Insurance $250,000 Coverage through FDIC $250,000 Coverage Through NCUA 

How to Join Anyone Can Join Often Community Based  

Carrot vs. Stick Mentality 



Loan & Savings Rates 
 

Text us about loans at 724-856-0997 

Anyone who lives, works, volunteers, or attends church or school in Lawrence County  
is eligible to become a member and take full advantage of belonging.   

Loan Rates in APR*, Savings APY** 
Effective 1/1/25 

 

Rates start as low as…  
 

Personal:  
 Up to $4,000 7.24% 
 Up to $10,000 10.49% 
 

Share Secured: 3.24% 
 

Untitled Autos: 
 Up to +40 Mo. 3.99% 
 41-52 Mo. 4.49% 
 53-64 Mo. 4.99% 
 65-76 Mo. 5.24% 
 77-88 Mo. 6.24% 
 

  Used Autos: 2025-2023 
 Up to 40 Mo. 4.24% 
 41-52 Mo. 5.12% 
 53-64 Mo. 5.49% 
 65-76 Mo. 5.74% 
 77-88 Mo. 6.49% 
  

 Used Autos:   2022-2021 
 Up to 52 Mo. 5.24% 
 53-64 Mo. 5.74% 
 65-76 Mo. 6.24% 
  

 Used Autos:   2020-2019 
 Up to 52 Mo. 5.99% 
 53-64 Mo. 6.24% 
 65-76 Mo. 6.99% 
 

 Used Autos:   2018-2013 
 Up to 48 Mo. 9.24% 
 Up to 60 Mo. 9.99% 
 

Home Equity: (1st Position) 
Up to 5 years 5.49% Fixed 
Up to 10 years 6.74% Fixed 
Up to 15 years 7.24% Fixed 

 

(2nd Position) 

Up to 5 years 5.99% Fixed 
Up to 10 years 7.24% Fixed 
Up to 15 years 7.74% Fixed 

Members pay costs 
 

** Rates impacted by credit score.   

ALL RATES REFLECT A 0.50% 
DISCOUNT FOR AUTO PAY 

 
VISA Cards - No Annual Fees 

Platinum - 12.90% Fixed 
Rewards - 15.90% Fixed 

 
Share Accounts 0.100% 
Loan Collateral 0.100% 
IRA Accounts 0.750% 

Unless tied to a CD 

Club Accounts 
     Christmas Club 0.200% 
     Vacation Club  0.200%  
Escrow Accounts 0.100% 

 

Interest paid on share accounts  
with a balance > $100. 

Inquire about rates for Motorcycles, ATVs, 
RVs, Watercraft, and Other Titled Vehicles. 

 

Humbled by your Generosity 

     For the second straight year we have been selected by Newsweek as one of the Top 
Regional Credit Unions.  This honor is bestowed to 250 Regional Banks and Credit Unions 
across the Country.  Only 40% of those awarded are repeat winners.   

     We recognize that without our members, we could 
not achieve this honor.  Thank you all for you  
business and support.   

FirstChoiceFCU.com 

What an honor 

     This year the Board and staff determined 

that they wanted to give back to the 

Community.  Rather than exchange gifts at 

our Christmas Party, they wanted to take that 

money and find a way to bless others.  Pizza 

Man Pizza organized a local Veteran Drive for 

which we adopted six of those who proudly 

served.    

     Additionally, we selected The 

Neighborhood Pantry which 

has served Lawrence County 

and it's residence for over 15 

years, supporting those with 

basic food and resource 

needs year-round.  In the 

last several years they have 

opened "The Neighborhood 

Link", as a thrift store whose 

proceeds are used to buy 

food for the Pantry.   

     We opened up this opportunity for our 

members to participate in this giving and you 

did not disappoint.  Many of our members 

brought in food stocks or contributed 

monetarily to this worthwhile Community 

Reinvestment Charity.   

     A special thanks to R Cunningham Funeral 

Home and Crematory for embracing this 

outreach and becoming an alternative 

location to drop off donations.   

https://u5qox54ab.cc.rs6.net/tn.jsp?f=001C_g3Bp3JtcFZMJFV421FlGHWHv1xtrcXQ0zZxU_ctjKXr3gfGs7XccA18cfnHP5M2aPuiyvYwLAHFWPSfiH1TDs1oShgi8LdrWKGm9-JGvX5u1p1CDlqsA71JRYf5tmfmWMzdej0O2ACXMGFirUdeguv4XR_Ul0MocYbw6ykqWE=&c=uX_XrllXv10oHKz64qqeKEhVsKA8Uuj0zz-aFDMdMAl
https://u5qox54ab.cc.rs6.net/tn.jsp?f=001C_g3Bp3JtcFZMJFV421FlGHWHv1xtrcXQ0zZxU_ctjKXr3gfGs7XccA18cfnHP5M2aPuiyvYwLAHFWPSfiH1TDs1oShgi8LdrWKGm9-JGvX5u1p1CDlqsA71JRYf5tmfmWMzdej0O2ACXMGFirUdeguv4XR_Ul0MocYbw6ykqWE=&c=uX_XrllXv10oHKz64qqeKEhVsKA8Uuj0zz-aFDMdMAl

