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     Approval for a loan or credit card may answer 
whether someone qualifies to obtain something.   
Affordability asks a harder question: Does this payment 
still leave enough room to live, save, meet other 
obligations, and handle the unexpected? 
     At First Choice, we approve and process loans all day 
long… in fact, we are pretty good at it.  We are eager to 
help our members make a purchase, complete a repair, 
consolidate debt, or accomplish an important goal. 
     Yet there are also times when we must decline a 
request. Even when a loan is approved, we may discuss 
whether the payment comfortably fits within the 
member’s overall financial plan. 
     We are not here to judge members’ spending choices. 
However, we do have a responsibility to ask thoughtful 
questions and help members consider the long-term 
effects of their decisions.   
     We are not here merely to grant one loan. We want to 
build relationships that last through a lifetime of financial 
decisions. That means caring not only about what our 
members want today, but also about the future they are 
working to build. 
     It is tempting, as Burger King has told us, to “have it 
your way.”  But sometimes the wisest choice is to pause 
and ask:  I may be able to buy it—but can I truly afford it? 

        We live in a consumer-driven society.  
We are constantly bombarded with images of 
success, wealth, and possessions delivered 
directly to the devices in our hands. 
     You could say this is a new phenomenon, but I know 
better.  Back in the 1990s, I got my first apartment. I was 
receiving my first real paychecks and quickly discovered 
a new talent at which I was remarkably gifted... spending 
money. 
     We hear an awful lot about “keeping up with the 
Joneses,” but do you know who I was trying to keep up 
with?  My parents. 
     Until then, I had enjoyed a comfortable existence. My 
room was well furnished, the refrigerator was full, and 
my sheets were just the right thread count. Then I 
moved out and discovered that all those comforts were 
rather expensive. 
     Eventually, someone gave me some wise perspective: 
It had taken my parents years to build the life I was 
accustomed to enjoying. 
     I was trying, in a few short months, to match what 
had taken them years to achieve. 
     A pantry so well stocked that Giant Eagle might call 
my mother for supplies —and a big-screen television—
were not my birthright. They were the results of hard 
work, careful choices, and years of saving.  
     I had to learn an important lesson: 

“Can I buy it?”  
is not the same question as  

“Can I afford it?” 
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Affordability asks whether the payment still leaves 
room to live, save, and handle the unexpected.  

vs 

Can I Buy It?  

Can I Afford It?   
The importance of knowing the difference 



     The final step in bringing our two credit unions 
together is the conversion of our credit card programs. 
Here is the good news: The programs have operated 
almost identically from the 
beginning.  All the features and 
benefits you have come to know 
and expect will remain available 
with your new card—even the 
card’s appearance! 

     Legacy Family 1st members 
should receive a new First Choice 
credit card in the mail by the first week of November. 
Your existing card will continue to work through 
December 2, 2026. 

There are only three significant changes: 

• Your new card will have a different account number, 
security code (and potentially expiration date) 

• Your monthly payment due date will change from 

the 10th to the 21st of each month. 

• You will now be able to link your credit card to our 
mobile app! 

     Your first statement will include an 
extended grace period.  This will ensure 
that members who normally pay their 
balances in full do not incur interest on 
new purchases because of the transition. 

     Your interest rate, credit line, minimum 
payment calculation, fees, and all other 
account terms will remain the same. 

     You should have already received additional 
information in the mail regarding this conversion, but we 
wanted to reinforce the message and make sure you are 
prepared for the change. 

     Thank you for your continued business and for making 
First Choice your choice for banking! 

Attention Legacy Family 1st Credit Card Members: 
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     Over the years, many members have opened checking 
accounts and moved from an ATM card to a debit card. 
An ATM card provides access to your savings account at 
an ATM. A debit card provides access to both savings and 
checking at an ATM and can also be used to make 
purchases. 

     Our existing ATM cards do not have expiration dates. 
In late 2026 and early 2027, we will begin replacing them 
with new cards that include an expiration date. 

     If you have used your ATM card within the past 12 
months, you will automatically receive a replacement in 

the mail. 

     To help protect your account and avoid the expense of 
replacing unused cards, inactive ATM cards will be closed 
unless you request a replacement. 

     If you would like to keep an ATM card—even as a 
backup way to access your savings—please contact our 
office. We will be happy to arrange a replacement. 

     Once the card replacement process is complete, 
existing ATM cards will no longer work. If you need an 
ATM card in the future, you can request one at any time. 

An update about your ATM Card 



A Clear Path Forward 
     Credit cards. Personal loans. Medical 
expenses. Store accounts. 
     Individually, each payment may 
appear manageable. But when several 
payments arrive throughout the 
month… each with a different due date, 
interest rate, and minimum amount… 
they can quickly become difficult to 
manage. 
     If that sounds familiar, it may be time 
to consider debt consolidation. 
     A consolidation loan from First 
Choice may allow you to combine 
several existing balances into one loan 
with one monthly payment.  Depending 
on your current debts and the terms for 
which you qualify, consolidation could 
help you: 

• Reduce the number of payments you make each 
month 

• Replace high or variable interest rates with a more 
manageable rate 

• Establish a clear schedule for paying off your debt 

• Free up room within your monthly budget 
     Debt consolidation does not make what you owe 
disappear, but it can provide something nearly as 
valuable... a clear path forward. 
     The right consolidation plan is about more than 
obtaining a new loan.  It begins with reviewing what you 
currently owe, the interest rates you are paying, and 
what payment realistically fits within your budget.  Our 
lending staff can help you examine those numbers and 
determine whether consolidation makes sense for you. 
     At First Choice, you are more than an application or a 
credit score. We understand that financial circumstances 
can change.  Unexpected repairs occur, medical expenses 
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arise, and sometimes balances simply accumulate faster 
than we intended. 
     There is no judgment and no lecture, but we will have 
a conversation about where you are today and where 
you would like to be tomorrow. 
     Our advice takes into account your personal well-
being too.  We do not encourage people to take a vehicle 
loan that has 5 years left and roll it into a new 15-year 
Home Equity Loan.  That might lower your monthly 
payment, but it could leave you paying for the vehicle 
beyond its useful life.  However, we can take a look at 
your current rate and term and make the best possible 
recommendation for you.  We want to ensure the plan is 
not only affordable, but also practical and beneficial.   
     If multiple payments are making your financial life 
more complicated than it needs to be, talk with one of 
our lending professionals.  We may be able to help you 
replace several monthly obligations with one payment 
and one plan.     
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Text us at 724-856-0997 

Proud Member of 

Accounts Federally Insured  

Hours of Operation 

Monday - Friday (All Offices) 
9:00AM - 4:30PM 

Drive-Thrus open at 8:30AM 
 

Saturday (Neshannock Office) 
9:00AM - 12:00PM 
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Meet the Staff 

Congratulations! 
We extend our sincere congratulations to 
our longtime Board Member and current 

Treasurer, Russ Carley, on 
 earning his Doctorate in 
Educational Leadership! 

     There was a time when nearly every financial transaction required a trip to the 
financial institution. Today, members can check a balance, deposit a check, transfer 
money, pay a bill, or apply for a loan without ever leaving home. 
     That convenience is valuable and it is something our members have every right to 
expect.  At First Choice, we continue to invest in technology that will make banking 
faster, easier, and more accessible. We want members to be able to manage their 
finances when and where it is convenient for them. 
     However, a credit union must be more than an app.  An app can display your 
account balance, but not hear the concern in someone’s voice. It can accept a loan 
application, but not know the story behind the score.  It can process a transaction, 
but it may not recognize when a member is confused, frightened, or simply needs 
someone to take the time to explain what comes next. 
     Some financial needs are routine. Others are deeply personal.  A first car, an 
unexpected repair, a job loss, a divorce, or the death of a loved one cannot always 
be reduced to a series of buttons on a screen.  In those moments, people may need 
patience, judgment, flexibility, and a real conversation.  That is where personal 
service still matters. 
     Technology is at its best when it handles routine tasks efficiently and gives our 
staff more time to help members with the complicated ones.  It should provide 
more choices—not remove the choice of speaking with someone who 
knows our community and cares about the outcome. 
     As financial services become increasingly digital, First 
Choice will continue to move forward.  We know that our 
members expect modern technology, greater convenience, 
and access beyond normal business hours. We intend to 
provide those things.  But we also know that progress 
should not require us to abandon what makes a credit 
union different. 
     First Choice was built on relationships.  We live in the 
communities we serve. Our members are not merely 
account numbers, applications, or transactions.  They are 
our neighbors, friends, families, and local businesses. 
Sometimes you need the convenience of an app. 
Sometimes you need a person who will listen. 
At First Choice, we believe you should have both. 

More than an App 


