1 . FIND OUR APP IN THE APPLE
STORE OR ON GOOGLE PLAY

. Search for First Choice FCU
Mobile (It’s Green)

« Download and install

Your Account
Number is
your Member
Number

Fill out the
information
and click next

NOTE: It must
match our
records.

5.

Create 3
Security
questions

The answers
are not case
sensitive, but
spaces do
matter

# Download on the
@& App Store
\ GET IT ON
‘ P\ Google Play

Confirm Email

Birthdate (mm/ddfyyyy)

'S

Security Question Setup

? . CLICK ON ENROLL

Login ID
Password
©@ Remember Account

Forgot your Password?

o

O Enable Face ID )

* Locations | Contact
4 e
[ )

Go to your
email and get
your temporary
code (Check
spam if you
don’t see it.)

Update Credentials

Use that code
in the old
password place

Create your
new password

YOU ARE READY TO GO!

6.

You can always choose to enable
Face ID, if you do not want to enter
your Credentials each time.

Mobile banking allows you to make
remote deposits and access to
your credit card after you sign up.
Simply select “Credit Card” from
the Menu to get started.
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VISIT US AT
WWW.FIRSTCHOICEFCU.COM

Select New User Enroliment
from the Home Page
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ONLINE ACCOUNT LOGIN

ENTER LOGIN ID

: LOGIN
CNE User Enrollment

3 . Check your e-mail for your
temporary password. (Check
your spam if you don’t see it.)

Go back to the home page

Your Login ID is your Member
Number

Type your Temporary Password

Now you are ready to create your

Permanent Password.

Having issues with Step 27 Give our office a
call; it is probably the e-mail that we have on
file. They must match in order for you to get
a temporary password.

5 Pick your Security Question
* Answers. They are Case
Sensitive.

Security Questions

What is the name of your first pet?

[

Where did you meet your spouse for the first time?

l

In what year (YYYY) did you graduate from high school?

Confidence Word

{ !

Case does not matter, but spaced do.

2 ° Sign up for Online Banking

u must currel

Fill in the o

Member Number

information |
Acknowledge | |
the Terms and
Conditions

Confirm Email

l

Social Security Number

I

Date of Birth

Click Sign Up
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L4 | acknowledge and agree | have read the terms of theOnline Banking
NOTE: Info 1 e

must match
BED -

our records.

Update Password

Update password ‘ Cancel

Current Password is that
Temporary Password.
Your New Password must have at

least:
One Capital Letter,
One Lower Case Letter, and be
At least Eight Characters long.

6 YOU ARE READY TO GO!

You can choose to be remembered
on your computer, if you do not
want to enter your Credentials
each time.

You can access your credit card
information right from home
banking from the “More” Tab
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